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We commenced our sustainability initiatives in 2023. 
We strive to communicate the advancements we have made in this

regard to our management, employees, guests, suppliers, and all
our other partners, thereby enhancing the awareness we generate

at this juncture and converting it into shared objectives and
achievements. 

By assessing the current economic, environmental, and social
dimensions of our institution through the sustainability report we
have prepared, we communicate our sustainable development to

our employees, business partners, guests, and all internal and
external stakeholders.

This report encompasses data for 2023. The sustainability report,
which will present the sustainability performance for 2024, is

scheduled for publication in the first half of 2025.
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OUR VISION
As Melas Turizm İşl. Tic. A.Ş., our objective is to establish ourselves

as one of the most preferred brands in the tourism sector we
operate in, leveraging our 30 years of experience and the

innovative initiatives we have implemented to ensure reliability
and respect.

The most essential building block that shapes our vision is the
continuity of high-quality training and unwavering customer
satisfaction, fostered by our employees who are receptive to

communication within the tourism sector in which we operate.
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By integrating our collaborative creative ideas within a defined discipline
and framework, we establish the total quality philosophy—an emblem of

contemporary management practices—as a model for ourselves to
ensure its sustainability for the future.

OUR MİSSİON
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Terrace Elite Resort Hotel, featuring 370 rooms and 756 beds,
occupies an area of 15,641.00 square meters. It welcomed its guests

in 2013, offering unique accommodation options, elegant
restaurants showcasing global culinary delights, and exclusive

entertainment and activities.

 With its seasoned management and skilled service personnel, it
effectively delivers services in the areas of accommodation, food

production, food and beverage service, diverse sports,
entertainment, and social activities for both domestic and

international markets.
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TERRACE BEACH RESORT HOTEL

And Numerous Others...

Terrace Beach Resort Hotel, featuring a capacity of 270 rooms, has
welcomed guests with unique accommodation options,

sophisticated restaurants offering a variety of international cuisines,
and exclusive entertainment and activities.

 With its seasoned management and skilled service personnel, it
effectively delivers services in the areas of accommodation, food

production, food and beverage service, diverse sports, entertainment,
and social activities for both domestic and international markets.
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OUR SUSTAINABILITY POLICY

At Terrace Hotels, in alignment with our
Sustainable Management System Policy,
we are committed to upholding the
fundamental rights and freedoms of
individuals, including social, cultural,
health, and security aspects, in all our
interactions with guests, staff, and third
parties. We ensure non-discrimination
based on religion, language, race, gender,
sexual orientation, and physical abilities.
We strive to implement necessary
precautions, act with environmental
sensitivity in all operations both within
and outside the facility, and pursue
enhancements that consider the quality
and economic interests of the
establishment and its personnel.
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OUR DUTIES

In the development of our
products and services, we
prioritize environmental
sustainability, safety, durability,
and high quality, aiming to
produce Safe Food within our
operations, minimize waste,
and prevent waste generation.

1-SOCIAL

TERRACE HOTELS



To uphold and advocate for universal human rights while
assuming responsibility for their protection against
violations.
To promote awareness of all forms of violence, including
domestic violence.
To embrace the eradication of gender discrimination as a
fundamental human right in all our endeavors concerning
employees and guests, and to operate in alignment with
principles of gender equality.
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OUR DUTIES
2-Human Rights
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OUR DUTIES

3-Occupational Health and
Safety

 To consistently conduct health assessments of our
employees in accordance with Occupational Health and
Safety standards.
To enhance the knowledge base of our employees and
ensure a safe working environment through the regular
implementation of Occupational Health and Safety training.

TERRACE HOTELS



11

OUR DUTIES
4- Approach to Business Beyond
Legal Regulations

 Embracing a business approach
that transcends mere adherence
to legal regulations,
To embrace the principles of
transparency, fairness,
responsibility, and accountability
in corporate governance,

TERRACE HOTELS
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 To safeguard the confidentiality, integrity,
and accessibility of information while
enhancing our stakeholders' awareness of
information security,

OUR DUTIES

5-Cybersecurity
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OUR DUTIES
6-Employee Entitlements

Recognizing that equal opportunity is a fundamental
pillar of social sustainability,
To guarantee equitable and effective participation of
women in the business sector and to enhance
women's employment,
Advocate for the elimination of forced and compulsory
labor as well as child labor.
To demonstrate a responsible commitment to our
employees by promoting work-life balance.
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OUR DUTIES
6-Employee Entitlements

To acknowledge and uphold the
fundamental rights of our employees,
including the rights to organize, unionize,
and engage in collective bargaining, as
established by constitutional and
international agreements,
To guarantee the absence of discrimination
in recruitment and placement,
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OUR DUTIES
7-Engagement with Stakeholders
and Society
Engaging with our stakeholders in a transparent, participatory, and mutually
trusting manner across all our activities,
Proactively managing our social, environmental, and economic impacts in
collaboration with our stakeholders,
To promote and disseminate the sustainability framework,
To gather the perspectives of the community in the region regarding the
conducted activities,
To guarantee that historical and archaeological artifacts are neither exhibited
nor purchased or sold except as permitted by law.
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OUR DUTIES
8-Environmental

Efficient utilization of natural resources and
reduced waste,
Minimizing water consumption,
To manage waste generated under the principle
of zero storage in nature and to generate
economic value through reuse and recovery,
To align with the principle of preventing pollution
rather than merely addressing it in our activities,
 Utilizing renewable and efficient energy,
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8-Environmental
To manage and mitigate our environmental
impacts through our environmental
management system,
Acting in compliance with Water Safety
standards, minimizing per capita water
consumption, conducting regular water
analyses, and implementing routine
inspections in our facilities to ensure that
wastewater is directed appropriately without
compromising environmental integrity,
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OUR DUTIES
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To mitigate carbon and greenhouse gas
emissions by harnessing renewable energy
sources across all our operations and new
investments,
To prioritize local and domestic products in all
operations of our facilities and to foster the
healthy development of both the national and
global economy,

8-Environmental
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OUR DUTIES
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OUR DUTIES
8-Environmental
To foster the growth of the local economy, to
consistently advocate for local employment and local
suppliers,
To present the natural and cultural heritage, as well as
the artistic achievements of the region, to all our
guests,
To present our nation and traditions to our guests
through our local products and themed evenings,
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8-Environmental
To implement initiatives that will enhance the
quality of life for local residents and preserve the
local fabric,
To closely monitor scientific and technological
advancements and to establish adaptation as a
fundamental principle,
To highlight the rising incidence of natural
disasters attributed to climate change and to
enhance awareness among our employees and
guests regarding these events through training
and drills.

20

OUR DUTIES
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 Incorporating biodiversity and
ecosystem considerations into the
formulation of our environmental
strategies and the design of our
activities,
To safeguard the ecological system
within the terrestrial regions of our
facilities and to ensure the protection
and sustainability of the surrounding
natural life through the monitoring of
invasive species.

21 Financial
OUR DUTIES

9-Respect for Biodiversity
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To consistently uphold the principle of "Equal Workload,
Equal Pay" among our employees,
Generating and disseminating greater economic value,
To establish a competitive advantage and secure
sustainable profitability within our value chain through
ongoing improvement and development,
To guarantee that our suppliers adhere to fundamental
human rights, equal opportunity standards, and our
principles of business ethics,
Collaborating with suppliers that adhere to all legal
regulations, including the provision of a safe working
environment, appropriate working hours, and fair
compensation.

OUR DUTIES22
10-Economic
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CONTRIBUTION TO
SUSTAINABLE DEVELOPMENT
OBJECTIVES
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The Sustainable Development Goals
represent a universal call to action,

encompassing targets to be met by
United Nations member states by the

conclusion of 2030. This framework
comprises 17 primary objectives

addressing a range of issues, including
the eradication of poverty and hunger

globally, access to education and
healthcare, promotion of gender equality,

establishment of peace and justice,
mitigation of climate change,

advancement of the circular economy,
development of environmentally

sustainable products, preservation of
biodiversity, and fostering of research,

development, and innovation for
sustainable growth.

TERRACE HOTELS



CONTRIBUTION TO SUSTAINABLE
DEVELOPMENT OBJECTIVES24

As Terrace Hotels, we recognize the
responsibility we bear for advancing the

Sustainable Development Goals.
In this context, Terrace Hotels plays a pivotal

role in advancing the objectives of the
United Nations Global Compact: “Healthy
Individuals,” “Quality Education,” “Gender
Equality,” “Clean Water and Sanitation,”
“Decent Work and Economic Growth,”

“Reducing Inequalities,” “Climate Action,”
“Peace, Justice and Strong Institutions,” and

“Partnerships for the Goals.”

TERRACE HOTELS
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Terrace Hotels regards a participatory business
environment as essential for both employee satisfaction
and corporate success. In this framework, employees are
invited to engage in decision-making processes, with
their expectations and suggestions being duly
considered. Employee Satisfaction Surveys are
administered to gather insights into employees'
expectations and perspectives. 
The survey results are analyzed, and appropriate
corrective measures are implemented based on the
feedback received.

At Terrace Hotels, we prioritize the
well-being of our employees.
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Regular events are organized
and executed to enhance
employee motivation and sustain
team spirit. 

    With the involvement of all our
managers 

Staff Gala 
Ramadan iftar dining
experiences 
Barbecue Gatherings
Women's Day Organization 
Birthday Celebrations 
Selection of the Person of the
Month
Interns' welcome party
Farewell gala for trainees

At Terrace Hotels, we prioritize the
well-being of our employees.28
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DOCUMENTS IN OUR POSSESSION

TERRACE ELITE RESORT HOTEL
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DOCUMENTS IN OUR POSSESSION

TERRACE ELITE RESORT HOTEL



DOCUMENTS IN OUR POSSESSION 32

TERRACE BEACH RESORT HOTEL



33

MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL



MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL

45



46

MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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48 OUR SUSTAINABILITY OBJECTIVES FOR 2024

ACHİEVİNG A 5% REDUCTİON İN
WATER CONSUMPTİON ACROSS

THE FACİLİTY THROUGH THE
İMPLEMENTATİON OF ENERGY-

EFFİCİENT EQUİPMENT.

2- MINIMIZE WATER USAGE
WITHIN THE YEAR

TO PRİORİTİZE NEW AND ENERGY-
EFFİCİENT APPLİCATİONS İN THE

FACİLİTY'S ELECTRİCİTY
CONSUMPTİON.

TRANSİTİONİNG TO PHOTOCELL
LİGHTİNG AND ENERGY-EFFİCİENT
İLLUMİNATİON, RESULTİNG İN A 5%

REDUCTİON İN ELECTRİCİTY
CONSUMPTİON.

3-REDUCİNG NATURAL
GAS CONSUMPTİON

OVER THE COURSE OF
THE YEAR

FOCUSİNG ON MİNİMİZİNG
LNG CONSUMPTİON

ACROSS THE FACİLİTY AND
ACHİEVİNG A 5%

REDUCTİON İN LNG USAGE.

REDUCİNG THE
CONSUMPTİON OF
PACKAGED WASTE

MATERİALS BY 5% WİTHİN
THE ORGANİZATİON.

4-REDUCİNG PACKAGED
WASTE PRODUCTS



49 OUR SUSTAINABILITY OBJECTIVES FOR 2024

ACHİEVİNG A 5% REDUCTİON İN
FUEL CONSUMPTİON OVER THE

COURSE OF THE YEAR.

6-REDUCİNG CARBON EMİSSİONS
THROUGH DECREASED FUEL

CONSUMPTİON

5- MİNİMİZİNG SİNGLE-
USE PACKAGİNG WASTE

REDUCİNG THE VOLUME OF SİNGLE-
USE WASTE PACKAGİNG BY 2-100%

BASED ON İTS TYPE İN
COMPARİSON TO THE PREVİOUS

YEAR.

7- MİNİMİZİNG FOOD
WASTE

MİNİMİZİNG WASTE
THROUGH THE

UTİLİZATİON OF FOOD
REMNANTS

CONDUCTİNG
ENVİRONMENTAL TRAİNİNG

AND ACTİVİTİES
CONSİSTENTLY AT THE

FACİLİTY.
8- STAFF AND GUESTS

SHOULD BE AWARE OF THE
ENVIRONMENT



50 OUR SUSTAINABILITY OBJECTIVES FOR 2024

CONDUCTİNG RESEARCH ON
REGİONAL SUPPLİERS TO PROVİDE

PRODUCTS UTİLİZED İN PURCHASİNG
ACTİVİTİES.

10-SUPPORTİNG LOCAL
SUPPLİERS 

9-EFFECTİVE WASTE
SEGREGATİON WİTHİN

THE FACİLİTY

INCREASİNG THE QUANTİTY OF
WASTE RECEPTACLES WİTHİN
THE FACİLİTY AND ACQUİRİNG

ZERO WASTE BİNS.

11- GUARANTEEİNG CUSTOMER
SATİSFACTİON

INQUİRİNG WİTH CUSTOMERS ABOUT
THEİR SATİSFACTİON REGARDİNG

SUSTAİNABİLİTY STUDİES THROUGH
SURVEYS TO ELEVATE THE

SATİSFACTİON RATE TO OVER 80%.

TO GUARANTEE THAT 70% OF
SUPPLİER EVALUATİONS

ATTAİN A SCORE EXCEEDİNG
80.

12-ENHANCİNG SUPPLİER
QUALİTY



51 OUR SUSTAINABILITY OBJECTIVES FOR 2024

STRATEGİZİNG PROCUREMENT
ACTİVİTİES THROUGH BULK

ACQUİSİTİONS.

14-MİNİMİZİNG WASTE
FOLLOWİNG PURCHASİNG

ACTİVİTİES

13-RECYCLİNG OF
ORGANİC WASTE

UTİLİZİNG THE REMNANTS OF
MEALS PREPARED FOR GUESTS

AND STAFF AS ANİMAL
SHELTERS, AMONG OTHER

PURPOSES.

15-ENGAGİNG İN SUSTAİNABLE
PROCUREMENT PRACTİCES

PRİORİTİZİNG ENVİRONMENTALLY
SUSTAİNABLE LABELS AND

CERTİFİED SUPPLİERS İN
PROCUREMENT ACTİVİTİES.

FACİLİTATİNG TREE PLANTİNG
İNİTİATİVES BOTH WİTHİN AND

BEYOND THE FACİLİTY.

THE FACİLİTY ENGAGES İN
ENVİRONMENTALLY

SUSTAİNABLE İNVESTMENTS.
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

The beach adjacent to our facilities is
one of the nesting sites for Caretta

caretta. 
Essential preparations are underway on

our beach to safeguard and coexist
with sea turtles, whose breeding season

spans from May 1 to October 1. 
It is our responsibility to safeguard the
nests along the Mediterranean coasts,
which are crucial for the survival of sea

turtle species.

Caretta caretta

TERRACE ELITE RESORT HOTEL
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

Sand lilies, an endangered species, can be
found on the beach of our facility. 

The sand lilies that bloom between August
and October are often misidentified as

ordinary plants by tourists visiting the beach,
leading to their plucking or destruction. To

mitigate such occurrences, our facility
safeguards this plant by designating it as an

endemic species.
Endangered plants hold significant value for

our natural heritage, and it is our responsibility
to safeguard them.

KUM ZAMBAĞI

TERRACE ELITE RESORT HOTEL
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

Our facility is currently engaged in a blue
cap campaign. We involve our guests in

this initiative and utilize the caps collected
at the end of the season to purchase
wheelchairs for our disabled citizens. 

BLUE COVER INITIATIVE
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

We host environmental events
both indoors and outdoors,

including on the beach of our
facility, to enhance

environmental awareness. We
broaden participation in these
events by involving our guests

and their children.

ENVIRONMENTAL INITIATI



Turkish Coffee Promotion Day
Workshop on Stuffed Vine Leaves
with Olive Oil
Street Food Promotion Days
Turkish Evening
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WE ADVOCATE FOR OUR CULTURE

We host a range of events and workshops to
showcase our Turkish culture to our guests.



FOR EVALUATİON
Thanks


