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We commenced our susta�nab�l�ty �n�t�at�ves �n 2023. 
We str�ve to commun�cate the advancements we have made �n th�s

regard to our management, employees, guests, suppl�ers, and all
our other partners, thereby enhanc�ng the awareness we generate

at th�s juncture and convert�ng �t �nto shared object�ves and
ach�evements. 

By assess�ng the current econom�c, env�ronmental, and soc�al
d�mens�ons of our �nst�tut�on through the susta�nab�l�ty report we
have prepared, we commun�cate our susta�nable development to

our employees, bus�ness partners, guests, and all �nternal and
external stakeholders.

Th�s report encompasses data for 2023. The susta�nab�l�ty report,
wh�ch w�ll present the susta�nab�l�ty performance for 2024, �s

scheduled for publ�cat�on �n the f�rst half of 2025.

ABOUT THE REPORT02



OUR VISION
As Melas Tur�zm İşl. T�c. A.Ş., our object�ve �s to establ�sh ourselves

as one of the most preferred brands �n the tour�sm sector we
operate �n, leverag�ng our 30 years of exper�ence and the

�nnovat�ve �n�t�at�ves we have �mplemented to ensure rel�ab�l�ty
and respect.

The most essent�al bu�ld�ng block that shapes our v�s�on �s the
cont�nu�ty of h�gh-qual�ty tra�n�ng and unwaver�ng customer
sat�sfact�on, fostered by our employees who are recept�ve to

commun�cat�on w�th�n the tour�sm sector �n wh�ch we operate.
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By �ntegrat�ng our collaborat�ve creat�ve �deas w�th�n a def�ned d�sc�pl�ne
and framework, we establ�sh the total qual�ty ph�losophy—an emblem of

contemporary management pract�ces—as a model for ourselves to
ensure �ts susta�nab�l�ty for the future.

OUR MİSSİON
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Terrace El�te Resort Hotel, featur�ng 370 rooms and 756 beds,
occup�es an area of 15,641.00 square meters. It welcomed �ts guests

�n 2013, offer�ng un�que accommodat�on opt�ons, elegant
restaurants showcas�ng global cul�nary del�ghts, and exclus�ve

enterta�nment and act�v�t�es.

 W�th �ts seasoned management and sk�lled serv�ce personnel, �t
effect�vely del�vers serv�ces �n the areas of accommodat�on, food

product�on, food and beverage serv�ce, d�verse sports,
enterta�nment, and soc�al act�v�t�es for both domest�c and

�nternat�onal markets.
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TERRACE BEACH RESORT HOTEL

And Numerous Others...

Terrace Beach Resort Hotel, featur�ng a capac�ty of 270 rooms, has
welcomed guests w�th un�que accommodat�on opt�ons,

soph�st�cated restaurants offer�ng a var�ety of �nternat�onal cu�s�nes,
and exclus�ve enterta�nment and act�v�t�es.

 W�th �ts seasoned management and sk�lled serv�ce personnel, �t
effect�vely del�vers serv�ces �n the areas of accommodat�on, food

product�on, food and beverage serv�ce, d�verse sports, enterta�nment,
and soc�al act�v�t�es for both domest�c and �nternat�onal markets.
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07
OUR SUSTAINABILITY POLICY

At Terrace Hotels, �n al�gnment w�th our
Susta�nable Management System Pol�cy,
we are comm�tted to uphold�ng the
fundamental r�ghts and freedoms of
�nd�v�duals, �nclud�ng soc�al, cultural,
health, and secur�ty aspects, �n all our
�nteract�ons w�th guests, staff, and th�rd
part�es. We ensure non-d�scr�m�nat�on
based on rel�g�on, language, race, gender,
sexual or�entat�on, and phys�cal ab�l�t�es.
We str�ve to �mplement necessary
precaut�ons, act w�th env�ronmental
sens�t�v�ty �n all operat�ons both w�th�n
and outs�de the fac�l�ty, and pursue
enhancements that cons�der the qual�ty
and econom�c �nterests of the
establ�shment and �ts personnel.
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OUR DUTIES

In the development of our
products and serv�ces, we
pr�or�t�ze env�ronmental
susta�nab�l�ty, safety, durab�l�ty,
and h�gh qual�ty, a�m�ng to
produce Safe Food w�th�n our
operat�ons, m�n�m�ze waste,
and prevent waste generat�on.

1-SOCIAL

TERRACE HOTELS



To uphold and advocate for un�versal human r�ghts wh�le
assum�ng respons�b�l�ty for the�r protect�on aga�nst
v�olat�ons.
To promote awareness of all forms of v�olence, �nclud�ng
domest�c v�olence.
To embrace the erad�cat�on of gender d�scr�m�nat�on as a
fundamental human r�ght �n all our endeavors concern�ng
employees and guests, and to operate �n al�gnment w�th
pr�nc�ples of gender equal�ty.
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OUR DUTIES
2-Human R�ghts
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OUR DUTIES

3-Occupat�onal Health and
Safety

 To cons�stently conduct health assessments of our
employees �n accordance w�th Occupat�onal Health and
Safety standards.
To enhance the knowledge base of our employees and
ensure a safe work�ng env�ronment through the regular
�mplementat�on of Occupat�onal Health and Safety tra�n�ng.

TERRACE HOTELS
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OUR DUTIES
4- Approach to Bus�ness Beyond
Legal Regulat�ons

 Embrac�ng a bus�ness approach
that transcends mere adherence
to legal regulat�ons,
To embrace the pr�nc�ples of
transparency, fa�rness,
respons�b�l�ty, and accountab�l�ty
�n corporate governance,

TERRACE HOTELS
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 To safeguard the conf�dent�al�ty, �ntegr�ty,
and access�b�l�ty of �nformat�on wh�le
enhanc�ng our stakeholders' awareness of
�nformat�on secur�ty,

OUR DUTIES

5-Cybersecur�ty

TERRACE HOTELS



OUR DUTIES
6-Employee Ent�tlements

Recogn�z�ng that equal opportun�ty �s a fundamental
p�llar of soc�al susta�nab�l�ty,
To guarantee equ�table and effect�ve part�c�pat�on of
women �n the bus�ness sector and to enhance
women's employment,
Advocate for the el�m�nat�on of forced and compulsory
labor as well as ch�ld labor.
To demonstrate a respons�ble comm�tment to our
employees by promot�ng work-l�fe balance.
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OUR DUTIES
6-Employee Ent�tlements

To acknowledge and uphold the
fundamental r�ghts of our employees,
�nclud�ng the r�ghts to organ�ze, un�on�ze,
and engage �n collect�ve barga�n�ng, as
establ�shed by const�tut�onal and
�nternat�onal agreements,
To guarantee the absence of d�scr�m�nat�on
�n recru�tment and placement,
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OUR DUTIES
7-Engagement w�th Stakeholders
and Soc�ety
Engag�ng w�th our stakeholders �n a transparent, part�c�patory, and mutually
trust�ng manner across all our act�v�t�es,
Proact�vely manag�ng our soc�al, env�ronmental, and econom�c �mpacts �n
collaborat�on w�th our stakeholders,
To promote and d�ssem�nate the susta�nab�l�ty framework,
To gather the perspect�ves of the commun�ty �n the reg�on regard�ng the
conducted act�v�t�es,
To guarantee that h�stor�cal and archaeolog�cal art�facts are ne�ther exh�b�ted
nor purchased or sold except as perm�tted by law.
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OUR DUTIES
8-Env�ronmental

Eff�c�ent ut�l�zat�on of natural resources and
reduced waste,
M�n�m�z�ng water consumpt�on,
To manage waste generated under the pr�nc�ple
of zero storage �n nature and to generate
econom�c value through reuse and recovery,
To al�gn w�th the pr�nc�ple of prevent�ng pollut�on
rather than merely address�ng �t �n our act�v�t�es,
 Ut�l�z�ng renewable and eff�c�ent energy,
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8-Env�ronmental
To manage and m�t�gate our env�ronmental
�mpacts through our env�ronmental
management system,
Act�ng �n compl�ance w�th Water Safety
standards, m�n�m�z�ng per cap�ta water
consumpt�on, conduct�ng regular water
analyses, and �mplement�ng rout�ne
�nspect�ons �n our fac�l�t�es to ensure that
wastewater �s d�rected appropr�ately w�thout
comprom�s�ng env�ronmental �ntegr�ty,
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OUR DUTIES
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To m�t�gate carbon and greenhouse gas
em�ss�ons by harness�ng renewable energy
sources across all our operat�ons and new
�nvestments,
To pr�or�t�ze local and domest�c products �n all
operat�ons of our fac�l�t�es and to foster the
healthy development of both the nat�onal and
global economy,

8-Env�ronmental
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OUR DUTIES
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OUR DUTIES
8-Env�ronmental
To foster the growth of the local economy, to
cons�stently advocate for local employment and local
suppl�ers,
To present the natural and cultural her�tage, as well as
the art�st�c ach�evements of the reg�on, to all our
guests,
To present our nat�on and trad�t�ons to our guests
through our local products and themed even�ngs,
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8-Env�ronmental
To �mplement �n�t�at�ves that w�ll enhance the
qual�ty of l�fe for local res�dents and preserve the
local fabr�c,
To closely mon�tor sc�ent�f�c and technolog�cal
advancements and to establ�sh adaptat�on as a
fundamental pr�nc�ple,
To h�ghl�ght the r�s�ng �nc�dence of natural
d�sasters attr�buted to cl�mate change and to
enhance awareness among our employees and
guests regard�ng these events through tra�n�ng
and dr�lls.
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OUR DUTIES
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 Incorporat�ng b�od�vers�ty and
ecosystem cons�derat�ons �nto the
formulat�on of our env�ronmental
strateg�es and the des�gn of our
act�v�t�es,
To safeguard the ecolog�cal system
w�th�n the terrestr�al reg�ons of our
fac�l�t�es and to ensure the protect�on
and susta�nab�l�ty of the surround�ng
natural l�fe through the mon�tor�ng of
�nvas�ve spec�es.

21 F�nanc�al
OUR DUTIES

9-Respect for B�od�vers�ty

TERRACE HOTELS



To cons�stently uphold the pr�nc�ple of "Equal Workload,
Equal Pay" among our employees,
Generat�ng and d�ssem�nat�ng greater econom�c value,
To establ�sh a compet�t�ve advantage and secure
susta�nable prof�tab�l�ty w�th�n our value cha�n through
ongo�ng �mprovement and development,
To guarantee that our suppl�ers adhere to fundamental
human r�ghts, equal opportun�ty standards, and our
pr�nc�ples of bus�ness eth�cs,
Collaborat�ng w�th suppl�ers that adhere to all legal
regulat�ons, �nclud�ng the prov�s�on of a safe work�ng
env�ronment, appropr�ate work�ng hours, and fa�r
compensat�on.

OUR DUTIES22
10-Econom�c
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CONTRIBUTION TO
SUSTAINABLE DEVELOPMENT
OBJECTIVES
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The Susta�nable Development Goals
represent a un�versal call to act�on,

encompass�ng targets to be met by
Un�ted Nat�ons member states by the

conclus�on of 2030. Th�s framework
compr�ses 17 pr�mary object�ves

address�ng a range of �ssues, �nclud�ng
the erad�cat�on of poverty and hunger

globally, access to educat�on and
healthcare, promot�on of gender equal�ty,

establ�shment of peace and just�ce,
m�t�gat�on of cl�mate change,

advancement of the c�rcular economy,
development of env�ronmentally

susta�nable products, preservat�on of
b�od�vers�ty, and foster�ng of research,

development, and �nnovat�on for
susta�nable growth.

TERRACE HOTELS



CONTRIBUTION TO SUSTAINABLE
DEVELOPMENT OBJECTIVES24

As Terrace Hotels, we recogn�ze the
respons�b�l�ty we bear for advanc�ng the

Susta�nable Development Goals.
In th�s context, Terrace Hotels plays a p�votal

role �n advanc�ng the object�ves of the
Un�ted Nat�ons Global Compact: “Healthy
Ind�v�duals,” “Qual�ty Educat�on,” “Gender
Equal�ty,” “Clean Water and San�tat�on,”
“Decent Work and Econom�c Growth,”

“Reduc�ng Inequal�t�es,” “Cl�mate Act�on,”
“Peace, Just�ce and Strong Inst�tut�ons,” and

“Partnersh�ps for the Goals.”

TERRACE HOTELS



Execut�ve d�rector 

Sales and
Market�ng
Manager 

Front Off�ce
Superv�sor

Account�ng
Superv�sor

Procureme
nt
Manager

Hong
Kong
Manager

Guest Relat�ons
D�rector

Cul�nary
Chef

Techn�cal
Manager

Ahmet Cev�k

Spa
Manager

Serv�ce
Manager 

Human
Resources
Manager

TERRACE HOTELS SUSTAINABILITY COMMITTEE
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Terrace Hotels regards a part�c�patory bus�ness
env�ronment as essent�al for both employee sat�sfact�on
and corporate success. In th�s framework, employees are
�nv�ted to engage �n dec�s�on-mak�ng processes, w�th
the�r expectat�ons and suggest�ons be�ng duly
cons�dered. Employee Sat�sfact�on Surveys are
adm�n�stered to gather �ns�ghts �nto employees'
expectat�ons and perspect�ves. 
The survey results are analyzed, and appropr�ate
correct�ve measures are �mplemented based on the
feedback rece�ved.

At Terrace Hotels, we pr�or�t�ze the
well-be�ng of our employees.

TERRACE HOTELS



Regular events are organ�zed
and executed to enhance
employee mot�vat�on and susta�n
team sp�r�t. 

    W�th the �nvolvement of all our
managers 

Staff Gala 
Ramadan �ftar d�n�ng
exper�ences 
Barbecue Gather�ngs
Women's Day Organ�zat�on 
B�rthday Celebrat�ons 
Select�on of the Person of the
Month
Interns' welcome party
Farewell gala for tra�nees

At Terrace Hotels, we pr�or�t�ze the
well-be�ng of our employees.28
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DOCUMENTS IN OUR POSSESSION
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DOCUMENTS IN OUR POSSESSION
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
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MINIMIZING ENVIRONMENTAL IMPACTS
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MINIMIZING ENVIRONMENTAL IMPACTS
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS
TERRACE BEACH RESORT HOTEL



MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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MINIMIZING ENVIRONMENTAL IMPACTS

TERRACE ELITE RESORT HOTEL
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48 OUR SUSTAINABILITY OBJECTIVES FOR 2024

ACHİEVİNG A 5% REDUCTİON İN
WATER CONSUMPTİON ACROSS

THE FACİLİTY THROUGH THE
İMPLEMENTATİON OF ENERGY-

EFFİCİENT EQUİPMENT.

2- MINIMIZE WATER USAGE
WITHIN THE YEAR

TO PRİORİTİZE NEW AND ENERGY-
EFFİCİENT APPLİCATİONS İN THE

FACİLİTY'S ELECTRİCİTY
CONSUMPTİON.

TRANSİTİONİNG TO PHOTOCELL
LİGHTİNG AND ENERGY-EFFİCİENT
İLLUMİNATİON, RESULTİNG İN A 5%

REDUCTİON İN ELECTRİCİTY
CONSUMPTİON.

3-REDUCİNG NATURAL
GAS CONSUMPTİON

OVER THE COURSE OF
THE YEAR

FOCUSİNG ON MİNİMİZİNG
LNG CONSUMPTİON

ACROSS THE FACİLİTY AND
ACHİEVİNG A 5%

REDUCTİON İN LNG USAGE.

REDUCİNG THE
CONSUMPTİON OF
PACKAGED WASTE

MATERİALS BY 5% WİTHİN
THE ORGANİZATİON.

4-REDUCİNG PACKAGED
WASTE PRODUCTS



49 OUR SUSTAINABILITY OBJECTIVES FOR 2024

ACHİEVİNG A 5% REDUCTİON İN
FUEL CONSUMPTİON OVER THE

COURSE OF THE YEAR.

6-REDUCİNG CARBON EMİSSİONS
THROUGH DECREASED FUEL

CONSUMPTİON

5- MİNİMİZİNG SİNGLE-
USE PACKAGİNG WASTE

REDUCİNG THE VOLUME OF SİNGLE-
USE WASTE PACKAGİNG BY 2-100%

BASED ON İTS TYPE İN
COMPARİSON TO THE PREVİOUS

YEAR.

7- MİNİMİZİNG FOOD
WASTE

MİNİMİZİNG WASTE
THROUGH THE

UTİLİZATİON OF FOOD
REMNANTS

CONDUCTİNG
ENVİRONMENTAL TRAİNİNG

AND ACTİVİTİES
CONSİSTENTLY AT THE

FACİLİTY.
8- STAFF AND GUESTS

SHOULD BE AWARE OF THE
ENVIRONMENT



50 OUR SUSTAINABILITY OBJECTIVES FOR 2024

CONDUCTİNG RESEARCH ON
REGİONAL SUPPLİERS TO PROVİDE

PRODUCTS UTİLİZED İN PURCHASİNG
ACTİVİTİES.

10-SUPPORTİNG LOCAL
SUPPLİERS 

9-EFFECTİVE WASTE
SEGREGATİON WİTHİN

THE FACİLİTY

INCREASİNG THE QUANTİTY OF
WASTE RECEPTACLES WİTHİN
THE FACİLİTY AND ACQUİRİNG

ZERO WASTE BİNS.

11- GUARANTEEİNG CUSTOMER
SATİSFACTİON

INQUİRİNG WİTH CUSTOMERS ABOUT
THEİR SATİSFACTİON REGARDİNG

SUSTAİNABİLİTY STUDİES THROUGH
SURVEYS TO ELEVATE THE

SATİSFACTİON RATE TO OVER 80%.

TO GUARANTEE THAT 70% OF
SUPPLİER EVALUATİONS

ATTAİN A SCORE EXCEEDİNG
80.

12-ENHANCİNG SUPPLİER
QUALİTY



51 OUR SUSTAINABILITY OBJECTIVES FOR 2024

STRATEGİZİNG PROCUREMENT
ACTİVİTİES THROUGH BULK

ACQUİSİTİONS.

14-MİNİMİZİNG WASTE
FOLLOWİNG PURCHASİNG

ACTİVİTİES

13-RECYCLİNG OF
ORGANİC WASTE

UTİLİZİNG THE REMNANTS OF
MEALS PREPARED FOR GUESTS

AND STAFF AS ANİMAL
SHELTERS, AMONG OTHER

PURPOSES.

15-ENGAGİNG İN SUSTAİNABLE
PROCUREMENT PRACTİCES

PRİORİTİZİNG ENVİRONMENTALLY
SUSTAİNABLE LABELS AND

CERTİFİED SUPPLİERS İN
PROCUREMENT ACTİVİTİES.

FACİLİTATİNG TREE PLANTİNG
İNİTİATİVES BOTH WİTHİN AND

BEYOND THE FACİLİTY.

THE FACİLİTY ENGAGES İN
ENVİRONMENTALLY

SUSTAİNABLE İNVESTMENTS.
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

The beach adjacent to our fac�l�t�es �s
one of the nest�ng s�tes for Caretta

caretta. 
Essent�al preparat�ons are underway on

our beach to safeguard and coex�st
w�th sea turtles, whose breed�ng season

spans from May 1 to October 1. 
It �s our respons�b�l�ty to safeguard the
nests along the Med�terranean coasts,
wh�ch are cruc�al for the surv�val of sea

turtle spec�es.

Caretta caretta

TERRACE ELITE RESORT HOTEL
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

Sand l�l�es, an endangered spec�es, can be
found on the beach of our fac�l�ty. 

The sand l�l�es that bloom between August
and October are often m�s�dent�f�ed as

ord�nary plants by tour�sts v�s�t�ng the beach,
lead�ng to the�r pluck�ng or destruct�on. To

m�t�gate such occurrences, our fac�l�ty
safeguards th�s plant by des�gnat�ng �t as an

endem�c spec�es.
Endangered plants hold s�gn�f�cant value for

our natural her�tage, and �t �s our respons�b�l�ty
to safeguard them.

KUM ZAMBAĞI

TERRACE ELITE RESORT HOTEL
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

Our fac�l�ty �s currently engaged �n a blue
cap campa�gn. We �nvolve our guests �n

th�s �n�t�at�ve and ut�l�ze the caps collected
at the end of the season to purchase
wheelcha�rs for our d�sabled c�t�zens. 

BLUE COVER INITIATIVE
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE 

We host env�ronmental events
both �ndoors and outdoors,

�nclud�ng on the beach of our
fac�l�ty, to enhance

env�ronmental awareness. We
broaden part�c�pat�on �n these
events by �nvolv�ng our guests

and the�r ch�ldren.

ENVIRONMENTAL INITIATI



Turk�sh Coffee Promot�on Day
Workshop on Stuffed V�ne Leaves
w�th Ol�ve O�l
Street Food Promot�on Days
Turk�sh Even�ng

56

WE ADVOCATE FOR OUR CULTURE

We host a range of events and workshops to
showcase our Turk�sh culture to our guests.



FOR EVALUATİON
Thanks


