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ABOUT THE REPORT

We commenced our sustainability initiatives in 2023.

We strive to communicate the advancements we have made in this
regard to our management, employees, guests, suppliers, and all
our other partners, thereby enhancing the awareness we generate
at this juncture and converting it into shared objectives and
achievements.

By assessing the current economic, environmental, and social
dimensions of our institution through the sustainability report we
have prepared, we communicate our sustainable development to

our employees, business partners, guests, and all internal and

external stakeholders.

This report encompasses data for 2023. The sustainability report,
which will present the sustainability performance for 2024, is
scheduled for publication in the first half of 2025.



OUR VISION

As Melas Turizm Isl. Tic. A.S., our objective is to establish ourselves
as one of the most preferred brands in the tourism sector we
operate in, leveraging our 30 years of experience and the
InNnovative initiatives we have implemented to ensure reliability
and respect.

The most essential building block that shapes our vision is the
continuity of high-quality training and unwavering customer
satisfaction, fostered by our employees who are receptive to
communication within the tourism sector in which we operate.




By integrating our collaborative creative ideas within a defined discipline
~— and framework, we establish the total quality philosophy—an emblem of
' contemporary management practices—as a model for ourselves to

ensure its sustainability for the future.




TERRACE ELITE RESORT HOTEL

Terrace Elite Resort Hotel, featuring 370 rooms and 756 beds,
occupies an area of 15,641.00 square meters. It welcomed its guests
In 2013, offering unigue accommodation options, elegant
restaurants showcasing global culinary delights, and exclusive
entertainment and activities.

With its seasoned management and skilled service personnel, it
effectively delivers services in the areas of accommodation, food
production, food and beverage service, diverse sports,
entertainment, and social activities for both domestic and
international markets.
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TERRACE BEACH RESORT HOTEL

Terrace Beach Resort Hotel, featuring a capacity of 270 rooms, has
welcomed guests with unique accommodation options,
sophisticated restaurants offering a variety of international cuisines,
and exclusive entertainment and activities.

With its seasoned management and skilled service personnel, it
effectively delivers services in the areas of accommmodation, food
production, food and beverage service, diverse sports, entertainment,
and social activities for both domestic and international markets.

And Numerous Others...




OUR SUSTAINABILITY POLICY

At Terrace Hotels, in alignment with our
Sustainable Management System Policy,
we are committed to upholding the
fundamental rights and freedoms of
individuals, including social, cultural,
health, and security aspects, in all our
interactions with guests, staff, and third
parties. We ensure non-discrimination
based on religion, language, race, gender,
sexual orientation, and physical abilities.
We strive to implement necessary
precautions, act with environmental
sensitivity in all operations both within
and outside the facility, and pursue
enhancements that consider the quality
and economic interests of the
establishment and its personnel.




OUR DUTIES 150 22000

Yonetim Sistemi

1-SOCIAL

e I[N the development of our
products and services, we
prioritize environmental
sustainability, safety, durability,
and high quality, aiming to
produce Safe Food within our
operations, minimize waste,
and prevent waste generation.

ISO 22000
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OUR DUTIES

2-Human Rights

e To uphold and advocate for universal human rights while
assuming responsibility for their protection against

violations.

e TO promote awareness of all forms of violence, including
domestic violence.

e TO embrace the eradication of gender discrimination as a
fundamental human right in all our endeavors concerning
employees and guests, and to operate in alignment with
principles of gender equality.

TERRACE HOTELS




OUR DUTIES

3-Occupational Health and
Safety

e To consistently conduct health assessments of our
employees in accordance with Occupational Health and
Safety standards.

e To enhance the knowledge base of our employees and
ensure a safe working environment through the regular
implementation of Occupational Health and Safety training.

GH’ y, TERRACE HOTELS




OUR DUTIES

4- Approach to Business Beyond
Legal Regulations

e Embracing a business approach
that transcends mere adherence
to legal regulations,

e To embrace the principles of
transparency, fairness,
responsibility, and accountability
INn corporate governance,

KURUMSAL
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OUR DUTIES

5-Cybersecurity

e To safeguard the confidentiality, integrity,
and accessibility of information while
enhancing our stakeholders' awareness of
iInformation security,

TERRACE HOTELS




OUR DUTIES

6-Employee Entitlements

e Recognizing that equal opportunity is a fundamental
pillar of social sustainability,

e To guarantee equitable and effective participation of
women in the business sector and to enhance
women's employment,

e Advocate for the elimination of forced and compulsory
labor as well as child labor.

e To demonstrate a responsible commitment to our
employees by promoting work-life balance.

TERRACE HOTELS




OUR DUTIES

6-Employee Entitlements

e To acknowledge and uphold the
fundamental rights of our employees,
INncluding the rights to organize, unionize,
and engage in collective bargaining, as
established by constitutional and
International agreements,

e TOo guarantee the absence of discrimination
IN recruitment and placement,

TERRACE HOTELS



OUR DUTIES

m 7-Engagement with Stakeholders

and Society

e ENngaging with our stakeholders in a transparent, participatory, and mutually
trusting manner across all our activities,

e Proactively managing our social, environmental, and economic impacts in
collaboration with our stakeholders,

e TO promote and disseminate the sustainability framework,

e To gather the perspectives of the community in the region regarding the
conducted activities,

e To guarantee that historical and archaeological artifacts are neither exhibited
Nnor purchased or sold except as permitted by law.

TERRACE HOTELS



OUR DUTIES

8-Environmental

e Efficient utilization of natural resources and
reduced waste,

e MiniMizing water consumption,

e TO manage waste generated under the principle
of zero storage in nature and to generate
economic value through reuse and recovery,

e To align with the principle of preventing pollution
rather than merely addressing it in our activities,

e Utilizing renewable and efficient energy,

TERRACE HOTELS



OUR DUTIES

8-Environmental

e To manage and mitigate our environmental IR e
impacts through our environmental
mManagement system,

e Acting in compliance with Water Safety
standards, minimizing per capita water
consumption, conducting regular water

analyses, and implementing routine
INnspections in our facilities to ensure that

wastewater is directed appropriately without
compromising environmental integrity,

TERRACE HOTELS




OUR DUTIES

8-Environmental

e To mitigate carbon and greenhouse gas
emissions by harnessing renewable energy
sources across all our operations and new
INvestments,

e To prioritize local and domestic products in all
operations of our facilities and to foster the

healthy development of both the national and
global economy,

TERRACE HOTELS



OUR DUTIES

8-Environmental

e To foster the growth of the local economy, to
consistently advocate for local employment and local
suppliers,

e To present the natural and cultural heritage, as well as
the artistic achievements of the region, to all our
guests,

e To present our nation and traditions to our guests
through our local products and themed evenings,

TERRACE HOTELS




OUR DUTIES

8-Environmental

e To implement initiatives that will enhance the
guality of life for local residents and preserve the
local fabric,

e To closely monitor scientific and technological
advancements and to establish adaptation as a
fundamental principle,

e To highlight the rising incidence of natural
disasters attributed to climate change and to
enhance awareness among our employees and
guests regarding these events through training
and drills.

TERRACE HOTELS




9-Respect for Biodiversity

e |ncorporating biodiversity and
ecosystem considerations into the
formulation of our environmental
strategies and the design of our
activities,

e To safeguard the ecological system
within the terrestrial regions of our
facilities and to ensure the protection
and sustainability of the surrounding
natural life through the monitoring of
INvasive species.

TERRACE HOTELS




m OUR DUTIES

10-Economic

e To consistently uphold the principle of "Equal Workload,
Equal Pay" among our employees,

e Generating and disseminating greater economic value,

e To establish a competitive advantage and secure
sustainable profitability within our value chain through
ongoing improvement and development,

e To guarantee that our suppliers adhere to fundamental
human rights, equal opportunity standards, and our
principles of business ethics,

e Collaborating with suppliers that adhere to all legal .
regulations, including the provision of a safe working 0Z
environment, appropriate working hours, and fair

compensation.
TERRACE HOTELS




m CONTRIBUTION TO
SUSTAINABLE DEVELOPMENT
OBJECTIVES ,
Surdurilebilir Kalkinma Igin

The Sustainable Development Goals KURESEL AMACLAR
comprises 17 primary objectives
il &
=) .
globally, access to education and & M "EQE QO
development of environmentally

represent a universal call to action,
encompaSSing ta rgets to be met by { IksuiA ) AGUIGA 3smjm 4 ' h ey 6 TEMZSUVE
United Nations member states by the L el BRGUAE Rl e
conclusion of 2030. This framtnework AT & —'\'\/\ v | NI g E
addressing a range of issues, including 8 ecomsane
the eradication of poverty and hunger
healthcare, promotion of gender equality, YO U T e
establishment of peace and justice, s o
mitigation of climate change, :
advancement of the circular economy,
sustainable products, preservation of
biodiversity, and fostering of research,
development, and innovation for
sustainable growth.



CONTRIBUTION TO SUSTAINABLE

As Terrace Hotels, we recognize the
responsibility we bear for advancing the
Sustainable Development Goals.

In this context, Terrace Hotels plays a pivotal
role in advancing the objectives of the
United Nations Global Compact: “Healthy
Individuals,” “Quality Education,” “Gender
Equality,” “Clean Water and Sanitation,”
“Decent Work and Economic Growth,”
“Reducing Inequalities,” “Climate Action,”
Peace, Justice and Strong Institutions,” and
“Partnerships for the Goals.”
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DEVELOPMENT OBJECTIVES
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TERRACE HOTELS SUSTAINABILITY COMMITTEE

Ahmet Cevik

Executive director

Sales and Hong Front Office Guest Relations
Marketing Kong Supervisor Director
Accounting Culinary Procureme Technical
Supervisor Chef nt Manager
Spa Service IT Director Human
Manager Manager Resources

Sustainability

Entertai
nrerrainm ambassador

il -Dietician

APPROVAL
GENERAL
MANAGER




At Terrace Hotels, we prioritize the
27 well-being of our employees.

e Terrace Hotels regards a participatory business
environment as essential for both employee satisfaction
and corporate success. In this framework, employees are
INvited to engage in decision-making processes, with
their expectations and suggestions being duly
considered. Employee Satisfaction Surveys are
administered to gather insights into employees'
expectations and perspectives.

e The survey results are analyzed, and appropriate
corrective measures are implemented based on the
feedback received.

TERRACE HOTELS




At Terrace Hotels, we prioritize the
well-being of our employees.

e Regular events are organized
and executed to enhance
employee motivation and sustain
team spirit.

With the involvement of all our
managers

e Staff Gala

e Ramadan iftar dining

experiences

e Barbecue Gatherings

e Women's Day Organization

e Birthday Celebrations

e Selection of the Person of the

Month
e Interns' welcome party TERRACE HOTELS
e Farewell gala for trainees




DOCUMENTS IN OUR POSSESSION
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DOCUMENTS IN OUR POSSESSION

¥ ISOQAR

Yonetim Sistem Sertifikasi

Bu Sertifika:

MELAS TURIZM ISLETMECILIK TiC. A.§. HOTEL TERRACE ELITE RESORT
Gilindogdu Mahallesi, 60.5okak, No:4 Manavgat / ANTALYA / Tirkiye

Firmasimin 150 9001:2015 Kalite Yanetim Sistem sartlanna uygun oldufu 1500AR tarafindan
onaylanmistir.

150 9001:2015
Belge Numarasi: ISO0QAR1337
ik Belgelendirme Tarihi: 23 Haziran 2020
Bir Onceki Gecgerlilik tarihi: 22 Haziran 2023
Yeniden Begelendirme Tarihi: 20 Haziran 2023
Gegerlilik Tarihi: 22 Haziran 2026
EA: 30

Belgelendirme Kapsami:

Restaurantl Konaklama Hizmeti.

Imzalanmugtir:

Mustafa Yilmaz, Genel Midir
{ISOQAR Tiirkiye adina)

ISOQAR BELGELENDIRME LTD.ST. Ginardera Mahalle, Ancars Cadder, Dumarkeya Plaza. M 148 Pesdit - Inanbel
Te 096 S0 2000 (Pra) P60 2004 Whwwalmgamrkeyoom il @isoqaturkeysom
B ST B GO I, 1Panin SOUBA R BroGeaUriEnfg Jyifund o8 yids e ar DWLEE paddadal GOIETM dedeTmbeEnain
Bazari pegresine Baglol Bu beige ISO0ART BRLL RSN BE B0 vl Wme i e,

¥ ISOQAR

Yonetim Sistem Sertifikasi

Bu Sertifika:
MELAS TURIZM iSLETMECILIK TiC. A.5. HOTEL TERRACE ELITE RESORT

Giindo@idu Mahallesi, 50.Sokak, No:4 Manavgat / ANTALYA / Tiirkiye

Firmasiin 150 22000:2018 Gida Glvenh§i Yonetim Sistem sartlanina uygun oldufu ISOQAR
tarafindan enaylanmistir.

1SO 22000:2018
Belge NMumaras:: ISO0AR1334
Belgelendirme Tarihi: 23 Haziran 2020
Bir Onceki Gegerlilik tarihi: 12 Haziran 2023
Yeniden Balgelendirme Tarihi: 20 Haziran 2023
Gegerlilik Tarihi: 22 Haziran 2026

Belgelendirme Kapsami:

Otel yiyecek- icecek ve catering hizmetleri.

Gida Zinciri Kategorisi: E- Hazir Yemek Hizmetleri

Imzalanmisgtir:

Mustafa Yilmaz, Genel Midir
(ISOQAR Tirkiye adina)

1SOKUAR B GRLERTHIRAAR LTTL5TI. Arkacs yols, Prrdih Lavis Diomaniiova Plaza Kst 2 Hocld: 19 Peedii | htasbul
P T O2IE 501000 Pind FIOMGSRE004 s ke o
e e v s
s s bl B et s, lponfiinte or d
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TURKIYE

TomwivE TuRlrn
TARTEN W SELII TR

T.C. KOLTUR VE TURIZM prein
BAKANLIGI

BOREAY

Shaginga Wt of Truan

Surdiiriilebilir Turizm
1. ASAMA BELGESI

Tirkiye Turzm Tamtim wve Gelistirne Ajans: tarafindan dmerilen bu 1.
Asama Belgesi Bureau Veritas Gozetim Hizmetleri Ltd. Sti. tarafindan
ddzenlenmigtir.

Bureau Veritas Gozetim Hizmetler Ltd. Sti. TURKAK tarafindan aknedite
edimis olup, akreditasyon kapsamilan www.turkak.org.tr  adresinde
yayinlanmaktadir.

TERRACE ELITE
RESORT HOTEL

Tlrkiye SOrddrdlebilir Turizm Standard), Versiyon 1.0, 19 Mayis 2022'de
belirtilen gerekiiliklere gore yapilan denetime ve imzalanan sdzlesmeye
istinaden, Bureay Veritas Gozetim Hiz. Lid. 5. isbu belge ile yukanda
listelenen tesisin Thrkiye SGrdirilebilic Turizm Standardi, Versiyon, 1.0 19
Mayis 2022'nin belirtilen %30 (1. Asama) ile uyumniu oldufunun tespitini
dofrular. Bu belge, Sirddnilebilir Turizm - 1. Asama kritederindeki turizm
hizmetierinin kargilandifin garanti eder.

T e e e e e Dee e DEe Imzs
Belge Numarasi BVGH-V1-HI-0214 ; )
lik Belgelendirme Tarihi 16/ 08 / 2023 | %
Dizenleme Tarihi 16/08/2023

IBRAHIM TAGAY
Gecerlilik Tarihi 15708/ 2024 | Belgelendimme
F- . B BN NN SN N N N MOdord
Kurulug TOrd
Konaklama igletmesi
TERRACE

ELITE RESORT
* SOrdiniletie Turizm Prograr, T.C. KGItGr ve Turizm Bakanid Setiidinde geligtirimigt,

TERRACE ELITE RESORT HOTEL




DOCUMENTS IN OUR POSSESSION

¥ ISOQAR

Yonetim Sistem Sertifikasi

B Sarnifika:

BANLAS TURIDW iSUETMECILI TiC, A5, HOTEL TERRACE BEACH RESORT
Hica Mahallasi, & Sckak, No:? Masaragat [ ANTALYR | Tarklye

Firmasinan 5005000 2015 Ealite Ynatin Sintem jertlanne uypun cldufu ISO0AS fahndan
onaglainmigr

150 9001:2015

Balge Mumaras: BOOARLIZE
Ik Beigelendime Tarihi: 23 Hadran b0
Bir Dncek Geger il tarihic 2 Hadran 113
‘Yimidun Bagusrdirme Tanht 20 Mariran 3023
Gegenilk Tarihi: 21 Hasiras 1008
£ 30

Badgedon dirm o Kapsamm):
Restaurant Konaklama Hizmati.

mslarmatr

Whusiata Fimaz, Genel bbdir
[1SCHUAR: Til iy adiraal 2 -

Tahas P ROEESEEN ooy [k s
i rrrainsen gage-bind Sersumrs ADTSEA prosrsborie i ormerams v ik me b el il el S diet S
[ e

DA RTLO MM LLYTH. i St Ain Cotons, Db P, b 1k Pamci . lntarns
TURK AT

¥ 1SOQAR

Yonetim Sistem Sertifikasi

Bu Sertifika:
MELAS TURIZM ISLETMECILIK TIC. 4.5, HOTEL TERRACE BEACH RESORT
Ihca Mahallesl, 4 Sokak, No:Z Manavgat [ ANTALYA  Tlrkiye

Firmasrn S0 20002008 Gida Give iR Vo im S jartanna uygun oldegu ISD0AR
tarafindan ceaylsnmde.

150 22000:2018

Beipe Numaras: BOOARLIIS

BelgHendinyee Tanhi: I3 Magiran 2000
Hir Sewcaki Gagadilk tarihi: 12 Hagziran 2013
Yanidan Belgeleedime Tarihi 1 Haziean 2013

CagEnibk Tarini: 13 Hagiean 2036

Belgelendirme Kapsamiz
Ol yiyecek- igecek ve cabering hizmeteri.

‘Grda Zincirl Kategorisl; E- Hanr Yemak Hizmaton

Immbanmean

Mustafa Yimar, Genel Mudir
{1500 Terkiye adna)

) i ) TR (1T dnbann i, Parekh s hmmmanieays S o § b B0 P | il
(i fwa| e e
@ ot e
- e

Baigs Mumaras: EWGHAM1-HI0213

7. KOLT0R VE TURIZM
BAKANLKI

=
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Surdiiriilebilir Turizm
1. ASAMA BELGESI

Trigye Turzm Tanitim we Gelgtirme Ajansi tarafingan onesilen bu 1.
Asama Beiges! Bureay Weritas Gizetim Hizmetled Ltd. §b. tarafndan
dilzenlenmigtic.
Bureau Veritas Gizetim Hzmeter Lbd, SH. TURKAK tarafindan akredie
edimiy alup, sireditayon  kapsamilan  weaturkakonir  adnesinde
yayndanmaktadir,

TERRACE OTEL

Tridye SOrdirlleblir Teiam Standard), Yersiyon 1.0, 19 Mayws 2022'de
nelrtilen gerekliliders gore yapilan denstime we |mzalanan sizlesmeye
straden, Bureay Vertas Gdzetim Hiz, Lid. §ti. sbu belge lle yukanda
istelensen tesicin Tirdye SCrdoriletdir Trizm Standard), Versiyon, 1.0 19
Mayis 2022°ren belimilen %30 (1. Asama) e uyumily oldugunun tesoiRin
dofrular. Bu belge, SOrdbnlkebilr Turizm - 1. Asama koibererindeid turizm
hizmelerinin kargilandifine garanti eder.

™ Ivza

ik Belgelendirme Tadhi 16/ 08 2023 | %

Diizenbeme Tarhi 16/ 08 / 2023
IERAHIM TAGEY

| Gegenilik Tarbi 15/ 08 { 2024 | Esigelendirme
.

rulug Tord
nnaklama lshemesi

TERRACE

* SOnstriebllc Torizm Programs, TC. KOkor v Turizm Bekachgs SncOiidonds gelitivkmigtic

T.C.
ANTALYA VALILIGi
Cevre ve Sehircilik 11 Miidiirliigii

Belge No: TS/7/B2/9/205 Tarth: 29/12/2020

SIFIR ATIK BELGESI
(Temel Seviye)
. HOTEL TERRACE BEACH RESORT /MELAS TURIZM ISLETMECILIK TICARET ANONIM
* SIRKETI
Adresi : ANTALYA,ILICA Mahallesi, 4 SOKAK, No: 2-A, MANAVGAT, Tiirkiye

Vi
N

Adt

z"gi : 4820045405

12/07/2019 tarihli ve 30829 sayili Resmi Gazete'de yayimlanarak yiiriirliige giren Sifir Atik Yénetmeligi'nce Sifir Atk Yénetim
Sistemi'ni kurarak Sifir Atik Belgesi'ni almaya hak kazannmustir.

R e-imzahdir
) . Teviik ALTINAY
Belge Son Gegerlilik Tarihi: 29/12/2025 Cevre ve Sehircilik 11
Miidiirii

Bu belge, giivenli elektronik imza ile imzalanmistir

Belge Dogrulama Adresi. hitps:/www turkiye.gov.io hircilik-bakanligiBelge Dogrulama Kodu : BRGLDGAF




MINIMIZING ENVIRONMENTAL IMPACTS

m ‘ Kagit Atk Topladim v‘ ‘ 3866 :‘

36866 kg Kagit Atik Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

684,28kg

g 15850,60kWh

Enerji tasarrufu

65,72Adet

Kurtarilan adac¢

9,6/M3

Depolama alani kazang

TERRACE ELITE RESORT HOTEL



MINIMIZING ENVIRONMENTAL IMPACTS

Plastik Atik Topladim v 0234
+

0234 kg Plastik Atik Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

SIFIR

214,59kg % 30221,12kWh

12,04M3

Depolama alani kazang

Petrol tasarrufu

TERRACE ELITE RESORT HOTEL



MINIMIZING ENVIRONMENTAL IMPACTS

m ‘ Cam Atik Topladim v 3080

3080 kg Cam Atik Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

SIFIR

3 70ton 92 ,40kg
% 129 36kWh ™ 4,62M3

TERRACE ELITE RESORT HOTEL



MINIMIZING ENVIRONMENTAL IMPACTS

m ‘ Metal Atik Topladim v 2814

28714 kg Metal Atik Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

SIFIR

3, 66t0n

Hammadde

267,33kg

Sera Gazi

™ 8,44M3

Depolama alani kazancg

% 1806,59kWh

Enerji tasarrufu

TERRACE ELITE RESORT HOTEL



Kagit Atik Topladim

AV

3/69

3765 kg Kagit Atk Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

666,40kg

Sera Gazi

64Adet

Kurtarilan agac¢

% 15436,50kWh

Enerji tasarrufu

™ 9,41M3

Depolama alani kazang

Ne 4
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Plastik Atk Topladim v 2040

2040 kg Plastik Atk Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

83,01kg % 11778,01kWh

Sera Gazl Enerji tasarrufu

™ 4,01M3

Depolama alani kazang

33,00Varil

Petrol tasarrufu




Metal Atik Topladim v 1390

1390 kg Metal Atik Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

1,00ton

Hammadde Tasarrufu

132,00kg

Sera Gazl

™ 4,00M3

Depolama alani kazancg

% 892,00kWh

Enerji tasarrufu




Cam Atk Topladim v 3070

3070 kg Cam Atik Topladim Toplayarak
Cevreye Buyuk Kazanimlar Sagladiniz

3,68ton

Hammadde Tasarrufu

92,10kg

Sera Gazl

%) 128,94kwh ™ 4,60M3

Enerji tasarrufu Depolama alani kazang

—— ——




MINIMIZING ENVIRONMENTAL IMPACTS

2023 YILI ELEKTRIK TUKETIM (KW)
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RACE BEACH RESORT
HOTEL ELECTRICITY USAGE
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MINIMIZING ENVIRONMENTAL IMPACTS

2023 YILI SU TUKETIM (M3)
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BEACH RESORT
HOTEL WATER USAGE (KW)
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MINIMIZING ENVIRONMENTAL IMPACTS

2023 YILI YAKIT TUKETIM (L)
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MINIMIZING ENVIRONMENTAL IMPACTS

LNG 2023 YILI TUKETIM (KG)
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TERRACE BEACH

RESORT HOTEL
ENERGY I CONSUMPTION(KG)
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OUR SUSTAINABILITY OBJECTIVES FOR 2024

ACHIEVING A 5% REDUCTION iN
WATER CONSUMPTION ACROSS
THE FACILITY THROUGH THE
IMPLEMENTATION OF ENERGY-
EFFICIENT EQUIPMENT.

2- MINIMIZE WATER USAGE
WITHIN THE YEAR

TO PRIORITIZE NEW AND ENERGY-
EFFICIENT APPLICATIONS IN THE
FACILITY'S ELECTRICITY
CONSUMPTION.

TRANSITIONING TO PHOTOCELL
LIGHTING AND ENERGY-EFFICIENT
ILLUMINATION, RESULTING IN A 5%

REDUCTION iN ELECTRICITY
CONSUMPTION.

3-REDUCING NATURAL
GAS CONSUMPTION
OVER THE COURSE OF
THE YEAR

FOCUSING ON MiNIMiziNG
LNG CONSUMPTION
ACROSS THE FACILITY AND
ACHIEVING A 5%
REDUCTION iN LNG USAGE.

REDUCING THE
CONSUMPTION OF
PACKAGED WASTE

MATERIALS BY 5% WITHIN
THE ORGANIZATION.

4-REDUCING PACKAGED
WASTE PRODUCTS

TERRACE



OUR SUSTAINABILITY OBJECTIVES FOR 2024

o o CONDUCTING
ACHIEVING A 5% REDUCTION IN ENVIRONMENTAL TRAINING
FUEL CONSUMPTION OVER THE AND ACTIVITIES

COURSE OF THE YEAR. CONSISTENTLY AT THE

REDUCING THE VOLU!v1E OF SiNGLE- MiNiMiZING WASTE
USE WASTE PACKAGING BY 2-100%
BASED ON iTS TYPE iN . THRQUGH THE
COMPARISON TO THE PREVIOUS UTILIZATION OF FOOD
YEAR. REMNANTS

TERRACE
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HOTELS




OUR SUSTAINABILITY OBJECTIVES FOR 2024

CONDUCTING RESEARCH ON TO GUARANTEE THAT 70% OF
REGIONAL SUPPLIERS TO PROVIDE SUPPLIER EVALUATIONS
PRODUCTS UTILIZED iN PURCHASING ATTAIN A SCORE EXCEEDING
ACTIVITIES. 80.

INQUIRING WIiTH CUSTOMERS ABOUT
THEIR SATISFACTION REGARDING
THE FACILITY AND ACQUIRING SUSTAINABILITY STUDIES THROUGH
ZERO WASTE BiNS. SURVEYS TO ELEVATE THE
SATISFACTION RATE TO OVER 80%.

INCREASING THE QUANTITY OF
WASTE RECEPTACLES WITHIN

TERRACE
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HO TELS




B OUR SUSTAINABILITY OBIECTIVES FOR 2024

FACILITATING TREE PLANTING
INITIATIVES BOTH WIiTHIN AND
BEYOND THE FACILITY.

STRATEGiZING PROCUREMENT
ACTIVITIES THROUGH BULK
ACQUISITIONS.

UTIiLiZING THE REMNANTS OF PRIORITiZING ENVIRONMENTALLY
MEALS PREPARED FOR GUESTS SUSTAINABLE LABELS AND
AND STAFF AS ANIMAL CERTIFIED SUPPLIERS iN
SHELTERS, AMONG OTHER PROCUREMENT ACTIVITIES.
PURPOSES.




OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR

CONTRIBUTIONS TO SOCIETY AND CULTURE

Caretta caretta

The beach adjacent to our facilities is
one of the nesting sites for Caretta
caretta.

Essential preparations are underway on
our beach to safeguard and coexist
with sea turtles, whose breeding season
spans from May 1to October 1.

It is our responsibility to safeguard the
nests along the Mediterranean coasts,
which are crucial for the survival of sea
turtle species.




OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR

CONTRIBUTIONS TO SOCIETY AND CULTURE

KUM ZAMBAGI

Sand lilies, an endangered species, can be
found on the beach of our facility.

The sand lilies that bloom between August
and October are often misidentified as
ordinary plants by tourists visiting the beach,
leading to their plucking or destruction. To
mMitigate such occurrences, our facility
safeguards this plant by designating it as an
endemic species.

Endangered plants hold significant value for
our natural heritage, and it is our responsibility
to safeguard them.




OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR
CONTRIBUTIONS TO SOCIETY AND CULTURE

BLUE COVER INITIATIVE
KAPAKLARINIZ

UMUDA DONUSSUN!

—

Our facility is currently engaged in a blue
cap campaign. We involve our guests in
this initiative and utilize the caps collected
at the end of the season to purchase
wheelchairs for our disabled citizens.

Sayin TERRACE BEACH RESORT HOTEL

Plastik Kapak Kampanyasi'na katilarak
engelsiz bir yasami desteklediginiz igin
tesekkur ederiz.

Semra CETINKAYA
Yinetim Kurulu Baskam
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M{}Vi KAPAK TOPLAMA KAMPANYASINA
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OUR SOCIAL RESPONSIBILITY INITIATIVES, OUR

CONTRIBUTIONS TO SOCIETY AND CULTURE

ENVIRONMENTAL INITIATI

We host environmental events
both indoors and outdoors,
iINncluding on the beach of our
facility, to enhance
environmental awareness. We
broaden participation in these
events by involving our guests
and their children.

TERRACE

HOTELS



WE ADVOCATE FOR OUR CULTURE

We host a range of events and workshops to
showcase our Turkish culture to our guests.

e Turkish Coffee Promotion Day

e \Workshop on Stuffed Vine Leaves
with Olive Ol

e Street Food Promotion Days

e Turkish Evening

TERRACE
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